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HUMAN J1E)
RESOURCE >)lgol)
MANAGEMENT & pind]

Succession and Replacement
Planning Strategies

Q\))i” - Oles
Amman - Jordan

05-09/01/2025

oY1 ezl Sl el
b sl Ll

Training of Trainers
(TOT)

LS55 - Jouihul

Istanbul — Turkey

02- 06/02/2025

RNSRUIRWERPRY

Training, Career Development and
Enhancing Organizational Performance

Llle — youbWsS

Kuala Lumpur - Malaysia

06-10/04/2025

s g o yaidlg g—"—:bs” nohdl
EPANIEN

Human Resources Management and
Methodologies, and Their Relationship to
Strategic Goals

Q»))i” - Oles
Amman - Jordan

04-08/05/2025

Ly 9 Olimgidly & il 551 5k1 8515)

Lol 5wl BluaYl

Competency-Based Human
Resource Management

LS5 - Jouihul

Istanbul — Turkey

01- 05/06/2025

e dadkl & Sl 5515kl 8518
Slylasdls lslasdl




LEADERSHIP o>ual]



LEADERSHIP doldll

Entrepreneurship

C}»))S” - Oles
Amman - Jordan

12-16/01/2025

JlesVI 830,

Hybrid Leadership

LS 35 = Jguihawl
Istanbul — Turkey

09-13/02/2025

diog)) Josl Ol § 3oLl

Change and Innovation in the
Work Environment

Lo - 55lVlsS

Kuala Lumpur - Malaysia

13-17/04/2025

Josl dio § 5 Yls wasd]

Developing Leadership, Supervisory and
Management Skills in Digital Leadership

Q.))S” - Oles
Amman - Jordan

11-15/05/2025

do,y1oYlg ddl a3y Dalall Olylahl dess

3,1 Jsoll pas 3

Risk Assessment Management and ras = b,aldl 1519 et . -
) -19/06/2025 e 5] (Y 3,15)
Conflict Resolution Cairo - Egypt OLelsl pdg bkl pecdis 8)19]
Simplifying and Developing Work Procedures LS5 - Jguhul slug Jesdl Olslyz] yiohiy Jarus

and Constructing Administrative Processes

Istanbul — Turkey

06-10/07/2025

oY1 Sllasd]

Looking Towards the Future and Innovation
in the Work Environment

ijk” - Oles
Amman - Jordan

03-07/08/2025

Josll i & 580 Yls ] Gl o)




FINANCE &  dwwlag)
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FINANCE &  dwwlagl
ACCOUNTING idlglig

Financial Management for
Non-Finance Professionals

Lsdle = 5sekVIsS

Kuala Lumpur - Malaysia

19-23/01
/2025

RIS FATINESNY

Training of Trainers
(TOT)

Qofkll - Oles
Amman - Jordan

06-20/02/2025

U«“J)J...U o ydS
(TOT)

Certified Management Accountant

a0V = Oles

SVVEIARTEINN REOHESY

(CMA) Amman - Jordan 06/04/2025 (CMA)
Certified Financial Manager LS55 - Jouihl 18/05/2025 SUCEINRPIAEERTY
(CFM) Istanbul — Turkey (CFM)
Jordan Certified Public Accountant 03,91 = Oles 15/06/2025 Jazshl 33,391 Gl Cuasloel]

(JcPA)

Amman - Jordan

(JcPA)

Methodologies for Increasing
Profits and Cutting Costs

Cairo — Egypt

27-31/07/2025

Al Ui by ob ) Ol

Preparing and Writing Financial
Reports

@S — Busuk do ,=l Oyl
United Arab Emirates- Dubai

17-21/08/2025

E,JLLI )g)lﬁ.‘dl ZJbSS ol.)&j




FINANCE &
ACCOUNTING

LERTTIEY,T]
allollg

Program and Performance Budget Preparation
Based on Strategic Planning and Performance
Indicators

Lsdle = 5sekVIsS

Kuala Lumpur - Malaysia

26-30/01/2025

Boud) 1319 gral ] &31g0 dlas] 593
1Y) Ol b5es Lzl iwdl adasall e

Financial Analysis, Cost Analysis and
Financial Failure Forecasting

@3S - dasuh) do y=dl Ol 5Ly
United Arab Emirates- Dubai

09-13/02/2025

Saatlly IS Jeloss JUI kot 359
JUI sl

Cost Accounting
ABC

LS5 - Jouihul

Istanbul — Turkey

27-30/04/2025

S dawlono 390

Governmental Accounting, Budgeting
and Final Accounts

Qafkll - Ol
Amman - Jordan

25-29/05/2025

SB3lgh) olas]y den oo dewlxd] 8590
duolisd) SLlusdly

Administrative Decision-Making
Based on Financial Risks

Cairo — Egypt

22-26/06/2025

e Al &Yl Slyl,aN 3lss] 890
AU bl

Preparing Estimated Budgets

@S — Busuk do ,=l Oyl
United Arab Emirates- Dubai

27-31/07/2025

Q pasdl SB3lghl slus)

Cost Accounting in Industrial
Companies

Lslla = 55kl

Kuala Lumpur - Malaysia

24-28/08/2025

deliall OIS 8l ¢ Sl dewlons 853




FINANCE & arwlagll
ACCOUNTING dJlolig

Qualifying Accountants for
the Labor Market

03,91 = Oles
Amman - Jordan

05-09/01/2025

ol Goud Guwlokl Lals

Amman - Jordan

Excel Advanced LS 3 - Jsuibaul 02-06/02/2025 podzbl JuSY!
Istanbul — Turkey ;
Certified Internal Auditor O3,V = Gles 06/04/2025 RPCEIURPERRVPECRIY
(CIA) Amman - Jordan (C1A)
Certified PuElFi)cAAccountant 03,31 = Oles 04/05/2025 Sedshl GA) Cowlon]

(CPA)

Income and Sales Tax Expert

United Arab Emirates- Dubai

04-08/05/2025

Oy J5 1 g b e

Certified Public Accountant
(CPA)

Lslls — 55ubVlsS

Kuala Lumpur - Malaysia

06/07/2025

Jaislh gyLﬁJl Cwloed)
(CPA)

Transfer Pricing

Qa;ﬁ” - Ol
Amman - Jordan

03/08/2025

ddsgoat] Hlzwdl

Preparing Adjustments and
Accounting Entries

LSJS—JSME:A:‘

Istanbul — Turkey

01-04/09/2025
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INTERNAL wloyl

CONTROL duls)all
& AUDIT GLdaillg

Oversight of Government
Tenders and Bids

Lsdle = HsbVlsS

Kuala Lumpur - Malaysia

05-09/01/2025

densSodl Olaslibly Slelasdl e L6 )1

Anti-Corruption in Tenders
and Bids

Qa;ﬁ” - Ol
Amman - Jordan

13-17/04/2025

Olaslbl JlosT & sludll 1815
Olelasllg

Financial and Administrative Controls on
Government Warehouses

LS55 - Jguthl

Istanbul — Turkey

25 -29/05/2025

Olesgiadl e &loYls LU L6,
dengSdl

Financial Management of Tenders and
Contracts for Construction Works

03,91 = Oles
Amman - Jordan

22-26/06/2025

sVl dgdcs Olslhe e LI L6 )
sty

Procurement Governance and the
Work of the Tenders Committee

Cairo - Egypt

06-10/07/2025

Olelll JlasTy o sSerdl o il daS 5
Slelas

Procurement Fraud Prevention

3o — buothl do =)l Iyl
United Arab Emirates- Dubai

24-28/08/2025

Ob ekl § JlaoY Oldes o HB4))

Internal Control and Internal Auditing
in Government Institutions

Lslls — 55abV1sS

Kuala Lumpur - Malaysia

21-25/09/2025

CRUEIRUIRRUP-NEARR- AR
dnsSodl Sl




SECRETARIAT @)l)saull
& OFFICE djl>lg
MANAGEMENT 5ol



SECRETARIAT iU Sl
AND OFFICE 6)l>lg
MANAGEMENT uilsgl)

Managing Meetings and Formulating
Effective Agendas

Lsdle - 5sekVIsS

Kuala Lumpur - Malaysia

13-17/07/2025

Jbedl Jglas deluoy Oleluasl 8500)
dl=a))

Effective Writing and Reporting

Cairo - Egypt

10- 14/ 08/2025

ol slasly dardud! LS

Electronic Archiving and Document
Management

Shkdl - g3
UAE - Dubai

21-25/09/2025

59589y dad Vg 336 ell 810

Time Management and Mitigation
of Work-Related Stress

03,91 = oles
Amman - Jordan

05- 09/10/2025

Josll Olb g § oSodlls Cégll 3,1]

Artificial Intelligence and Data
Analysis

LS55 - Jsuilaul
Istanbul — Turkey

16-20/11/2025

S Loy Geliaoyl 53l

Executive Secretariat and Office
Management Skills

Lo = 55:bVlsS

Kuala Lumpur - Malaysia

21-25/12/2025

OB 85l0]s dydadial &) Sud] S)lge
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TENDERS & O pidigl]
CONTRACTS Olpiligllg

>giellg

Supply Chain Management, Logistical
Operations and Logistics

Lsdle = HsbVlsS

Kuala Lumpur - Malaysia

26 -30/01/2025

Sllasdly ey wy sl Juodaw 3515)
dal‘.‘wsl”

Skills Related to Preparing RfPs for the
Conclusion and Drafting of Procurement
Contracts and Public Tenders

Qa;ﬁ” - Ol
Amman - Jordan

16 -20/02/2025

ells (b il Sl 3 ) slas] Oollge
Lol Olslhaslly sl 2l ssie diluog

Requests for Proposals (RfPs) and How to
Apply for Public Tenders

LS55 - Jguthl
Istanbul — Turkey

13 -17/04/2025

Olelasl (=J.ﬁ.‘d| dbSy o=l b
dol)]

Government Procurement,
Contracts and Tenders

03,91 = Oles
Amman - Jordan

04- 08/05/2025

Olellastly Slaslidly ssislly &b il
doa Sl

Purchasing Negotiation Skills and Drafting
Commercial and Governmental Contracts

Cairo - Egypt

22 - 26/06/2025

sisdl dleo alnls G140 pslisl Ol lge
doagSardlly &y lxtl]

Managing Public Auctions of Sealed
Envelopes for the Disbursement of Assets

3o — buoxthl do =l Ol
United Arab Emirates- Dubai

13-17/07/2025

G, Olslsey dals) Sl 3kl 8518
Jsol G paill pgill




TENDERS & U pangl
CONTRACTS olnoliglig

>gdellg

External Procurement, Shipping Logistics, Lidle - osubVlsS 20- 24/07/2025 Ol Olatus glg duz ) O i)
Insurance and Customs Clearance Kuala Lumpur - Malaysia S sazdl paddsalls il
Management of Qualification, 0,91 = Oles

Accreditation and Evaluation of 03- 07/08/2025 Oesbl slol oS 5 dloxels Jeali 8,13)

Supplier Performance Amman - Jordan

Domestic and International LS5 - Jguihawl 07 -11/09/2025 dedoeb] as9 309 oleYlg duy el Juwdlas

Supply Chains Istanbul — Turkey ddoWls

Logistics, Freight, Insurance and 0o, - Oles 05 09/10/2025 adsalls swuldly gouid) Olows gl 85)3)
Customs Clearance Management Amman - Jordan _ S yodl

Technical Specifications, Management ~ 3wl o 5 Bals] & icd)) Olaolall 84ls]

and the Quality of Purchasing and é‘m ogm ,‘[ 09-13 /11/2025 AN B Bo9zs 438l Slhelohl 513]
Warehouse Management aro - Egyp O255dls

Financial and Administrative Skills for Ll — HedVIgS Gl adl Gabsl dylaYly AUl Ot

Procurement and Warehouse Staff Kuala Lumpur - Malaysia 21-25/12/2025 3kl




TENDERS & O pidigl]
CONTRACTS Olpiligllg

>giellg

Best Practices in Purchasing 03,91 = Oles 02 - 06/02/2025 ot e s el &
Decisions Amman — Jordan o) ) Sly1,3 355) & Sluslob) Juas]
Management of Tenders for Investment, 5 el cldle sliioVl sede Olelas 8 ylsl
Construction and Operation Contracts for Isl'gnybul{ Turk(l_y 06 - 10/04/2025 .m' ileJ jjjﬂ T;,U ?):;I
Municipal Utilities and City Municipalities © 3RS S
Managing Materials® and Goods’ T 058 5 3o o il ol B
i s M 2000 st
INCOTERMS 2020 Bulletin FITE
Management of Import, Export, e — 5,0l 23 - 26/06/2025 sl 8 loatlls aaailly ol yewdl 8418

International Trade and Documentary

Cairo - Egypt Losiwd] Cslalas
Credits gyp Byaszad] Slslezedls
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INVENTORY, Olesgiwgllg
WAREHOUSES Jopillg

& ASSETS



MANAGEMENT OF  jjlagll )15l
INVENTORY, Slesgiugl)

WAREHOUSES Jgpill )
& ASSETS $2xlg

Plan, Analyze and Control
Stock Levels

Lsdle = 5sekVIsS

Kuala Lumpur - Malaysia

04 -08/05/2025

0955:b) Oligtue ddl ey Julosy aghss

Management of Supplies,
Warehouses and Government
Stores

QD)S" - Oles
Amman - Jordan

15-19/06/2025

Oilxbls Olesgrudly pilgll 8,10
deosSdl

Inventory Management and
Ways to Dispose of Idle Stock

LS5 - Jouthl

Istanbul — Turkey

20- 24/07 /2025

SN G955 B patll Gibg 0,2l 8519

Management of Warehouse Documents
and Records, Methods of Calculating
and Evaluating Inventory

03,91 = Oles
Amman - Jordan

17-21/08/2025

3ybs & 3kl Olowdly Sluizadl 3,1)
09554 el 9 Clus

Management and Techniques of
Arranging and Processing Warehouses,
Warehousing, Packaging and Handling

Cairo — Egypt

14-18/09/2025

Clidy Oledgiud] 5289 ol i 8508
dslibly by o3l

Methods of Forecasting Inventory
Needs and Preparing Annual Purchasing
Plans and Budgets

@S — Bkl do ,=ll Ol yla Yl
United Arab Emirates- Dubai

12 - 16/10/2025

dlasly do5b) OlolasYb 5al 3,k
dgd! ol il OUjlgeg Jalas

Management of Fixed Assets, Assets,
Movables, Organizational and Personal
Covenants

Lla = 55k¥lsS

Kuala Lumpur - Malaysia

16- 20/11/2025

OYoiikly Ologmgbly duldl JgoVl 8,18
duasilly duagaidl ag=lly




MANAGEMENT OF  jjlagll )15l

INVENTORY, Sle sgigllg
WAREHOUSES dgbillg
& ASSETS
0,391 = Oles 26 -30/01/2025 SYSEONINPIRON | RyWa | XN
Annual Inventory Management Amman — Jordan 09 $ =) 6))9)
Idle Stock Management and Ways LS5 - Jgubaul 16-20/02/2025 Wl G padl G,bg uSI Ggysbl 8ls)
to Dispose of Surplus Materials Istanbul — Turkey Slshl
Industrial Warehouse Management and 53 31 = Oles Ololast Jadassy deluall o3lbl 8,08)
Material Requirements Planning (MRP) for Arﬁn’fan —Juordan 20-24/04/2025 - o l » . ] )
Industrial Production of Raw Materials pledl ookl e (2 zhos
Management and Accounting of o — &0l 18 -22/05/2025 &l olebly O)led) dwloag 8)10)
Stores, Trade Fairs and Sales Cairo - Egypt els
Administrative and Financial Skills s = Busad] do sl Ol sleV) Sb i) Lab ok Ay LoyloYl Olylgh
for Procurement, Warehouses and U%]ited Arab En:ﬁ?agtje:lgul;)ai 15-19/06/2025 oY T e ‘
Support Services Employees duiludl Sleudly Ojlxbly
Inventory Performance Indicators Lo — 5ot VIsS _ 06-10/07/2025 Gkl <10 &l fi5e
Kuala Lumpur - Malaysia §
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PUBLIC Olalel]
RELATIONS dglell
& THE MEDIA  pilcyig

Magagi”g Media Rel?tign_s,and jk; m[);tf. 13-17/07/2025 $ OVl Myl GBS 8 ,15]
ommunications in Crisis et
Creativity in Managing Situations 03,31 = Oles

and Dealing with VIPs

Amman - Jordan

03-07/08/2025

LS ze alstlly Cidlshl 8,1s] & glasY)
Oloassl

Managing Media, Communication
and Corporate Identity

LS5 - Jsulaul
Istanbul — Turkey

21-25/09/2025

L) 5lls JLaiVls e3leY) 6)l5)]

The Art of Public Speaking
and Presentations

Llle - y5ab¥lsS

Kuala Lumpur - Malaysia

26 -30/10/2025

dogasidl oo ,mlly Lllasdl o8




OCCUPATIONAL & dgaluilg (Joill
ENVIRONMENTAL dapllg
SECURITY, SAFETY aiiullg drimo)|
& HEALTH



OCCUPATIONAL &  dgalulig (JoVll

ENVIRONMENTAL tl:l-l:lllg
SECURITY, SAFETY . . v .
& HEALTH arullg ariagl)
Occupational Safety. Sbledl - g 03- 07/08/2025 CYlxe § agdidlly des gl
Awareness and Education UAE - Dubai fghl desLal
Fire Protection and Advanced a0V = Oles

Firefighting Technologies

Amman - Jordan

21-25/09/2025

deudzl) Sladdly 351,sdl e dolesd)
RIPES/ PN

Industrial Security and Public
Safety Systems

LS5 - Jsulaul
Istanbul — Turkey

19-23/10/2025

dolell daddly sluall (Yl ghas

Leadership in States of Crisis,
Emergencies and Disasters

Cairo — Egypt

23 - 27/11/2025

E5le815 tsolshally la3YI G Sl
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BANKING & <Jgiy)
INSURANCE  jlagllg
Olisglillg

Credit Risk Management and

Qof}il - Oles

20-24/04 /2025

OLO-’SBH )blzn Mﬁb‘g S)bl

Assessment Amman - Jordan
Islamic Accounting Standards o — &l 18- 22/05/2025 WU Oluwsell dsolyblg dewlxd] doa
Certified Financial Analyst LS 3 - Jguidaul

Istanbul — Turkey

22- 26/06/2025

(CFA) wazebl JUI Jlo|

Settlement of Health Insurance
Disputes

Qof}il - Oles
Amman - Jordan

06-10/07/2025

all ol Sle3le &g

Anti - Money Laundering (AML)

Lsla — 55k¥lsS

Kuala Lumpur - Malaysia

24-28/08/2025

JIsodl e dodlSh A1l 53]

AML - Compliance

Ldlo = 55:b¥lsS

Kuala Lumpur - Malaysia

21- 25/09/2025

Jlga¥l Juwt dodlS Jliad)




BANKING & <Jgiy)
INSURANCE  jlngllg
Olisglillg

Performance Indicators for Insurance
Companies and Early Warning Indicators

QD;B” - Oles
Amman - Jordan

12 - 16/10/2025

Ol figes ol OB & § oY Ol ja5e

RWTRRSY

Foundations of Technical Allocations for
Insurance Companies & Principles for
Investing Insurance Companies’ Funds

LS5 - Jouihl

Istanbul — Turkey

16 -20/11/2025

OIS i Ladll Slaast] puwls iole
el OIS & sl Hlaiia] g5lus swld)

Risk Management

a0V = Oles
Amman - Jordan

14 - 18/12/2025

bl 3]

Principles of Governance, Compliance
and Risk Management in Insurance
Companies

Cairo — Egypt

12-16/01/2025

& bl B)ls]s Jlzedls ZeS 5ol tsolie
el S &

Introduction to IFRS 17 Requirements (Insurance
Contracts Standard 17)

@d — Basabl &=l Ol
United Arab Emirates- Dubai

16-20/02/2025

gm‘b’.” .)3.5.0 —17)L:.v.a C:Lalb.’«'.o Js-'> dodda
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INVESTMENT Bslagll
PORTFOLIOS  &yjlgiiwy

Preparing Financial Reports for
Investment Portfolios

Qof}il - Oles
Amman - Jordan

06-10/04/2025

Lélok) § AW 5] slus)
4 )leiiw Yl

11-15/05/2025

Returns on Investments

Istanbul — Turkey

22- 26/06/2025

Internal Control of Investment ras - & o al ezl sk 41l i3,
Portfolios Cairo — Egypt
Methods for Measuring Risks and LS5 - Jgubawl sblies Wlse wld Cluls 3,k

HledswY)

Investment Portfolio Strategies

Qof}il - Oles
Amman — Jordan

20 - 24/07/2025

4 sleiiwY) aslok) Olioes! i)

Forensic Evidence and Digital
Investigations

LS55 - Jouthl

Istanbul — Turkey

03-07/08/2025

dd J) Oladoad]y dslsd) UV




INVESTMENT Bslagll
PORTFOLIOS  &yjlgiiwy

Excellence in IT Management SR, Ologlsbl b g 55 8518] & !
& 0,3 = Clos 24- 28/08/2025 shebl Lz sl o153 8510] 6 5o
Amman - Jordan

Drafting and Writing Legal paa = 8, 07- 11/09/2025 Lo la)l DSUly delall Olge
Documents Cairo - Egypt
Legal Risk Management Lidle —osekVlsS 19- 23/10/2025 Lol Hblsbl 8,18
Kuala Lumpur - Malaysia
03,31 = Oles : )
Mergers and Acquisitions Amman — Jordan 23-27/11/2025 Sgotwdly goddl Oldes

International Arbitration and s — 5,08l TR
Dispute Resolution Cairo — Egypt 21-25112/2025 Ole bl dygudy Jol @ Soul
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MANAGEMENT djlo)I

Preparing, Analyzing and Evaluating
Feasibility Studies

on)” - Oles
Amman - Jordan

02- 06/02/2025

Szl Glulyd @udiy dudodig slus]

Project Decision-Making and
Analysis

LS55 - Jguthl

Istanbul — Turkey

20 -24/04/2025

asLakl § Judsalls Oyl 301 3]

Project Management Professional
(PMpP)@

03,91 - Oles
Amman - Jordan

18-22/05/2025

&)u«LI 5)‘31 O sl
(PMP)®

Agile Project Management

Ll — 5oubVIsS

Kuala Lumpur - Malaysia

22-26/06/2025

Agile &Lass plasiwly &oladl 85)s]

Preparing and Evaluating Economic
Feasibility Studies and Planning Budgets
for Investment Projects

Qa;ﬁ” - Ol
Amman - Jordan

06- 10/07/2025

LolaBYl guzdl Glulys audiis ol
&bzl msliel) ddadasall OB3lshls

Managing Investment Projects

LS55 - Jsuihaul
Istanbul — Turkey

17 - 21/08/2025

Ayl gyslad) 8518




MANAGEMENT adjloyI

Certified Associate in Project

03,91 = oles

12-16/01/2025

eolad) 8505 § dwize delue

Management (CAPM)®@ Amman - Jordan (CAPM)®
Risk Management Professional pan — 8 ,0ldl BUTESARSIRE-FE9Y
(PMI-RMP)® Cairo - Egypt 02 -06/02/2025 (PMI-RMP)©

Agile Certified Practitioner

@3 - Basabl do =l Skl

13-17/04/2025

(PMI-ACP)® United Arab Emirates- Dubai (PMI-ACP)©®
Professional in Business Analysis Lsdle = 5ol VIsS . 11- 15/05/2025 Jhoe Yl Julos G oo
(PMI-PBA)® Kuala Lumpur - Malaysia (PMI-PBA)®

Management of Promoting, Attracting
and Encouraging Investment

LS55 - Jouihl

Istanbul — Turkey

22- 26/06/2025

)l.oi'.’i.«.u}” go:.«u“g 93.'?3 299 3418]

Corporate Performance Management

03,91 = oles
Amman - Jordan

20- 24/07/2025

AN RSN




MANAGEMENT djlo)I

Digital Supply Chain Management

Cairo — Egypt

15 -19/06/2025

Load )1 ool dluakusdyls)

Influential Leadership

3o — buoxthl do =)l iyl
United Arab Emirates- Dubai

20- 24/07/2025

5,55k 8oLl

Investment Projects Management
and Public-Private Partnerships

Lslls — 55abVlsS

Kuala Lumpur - Malaysia

24 - 28/08/2025

on &) &) dede s & jlednw) =Ll 8505)

wel=lg <=L9J| oeladl)

Managing an Investment Plan and
Operating Small Entrepreneurial
Projects

QD)S” - Oles
Amman - Jordan

14-18/09/2025

&)L&U Jxisg sleitwl das 8,ls)

L3b Jlg & pseall

Change Management

Lslls — yub¥sS

Kuala Lumpur - Malaysia

26 -30/10/2025

sl 8,13

Al in Management

Lsls — ysab¥sS

Kuala Lumpur - Malaysia

02 -06/11/2025

8y1o31 & elihoYl Sl




§° SALES, MARKETING  Olewgll §)lal
& CUSTOMER Guguillg
SERVICE cilgel] dgasg
MANAGEMENT




SALES, MARKETING  Oileugl] §)ls]

s ComouER gl
MANAGEMENT & I 40299

Marketing Management

Qbfl” - Ol
Amman - Jordan

26 -30/01/2025

oelbaoY] S plasuly Gsgud) 5)1)

Customer Service Management

LS55 - Jouthl
Istanbul — Turkey

16 - 20/02/2025

Mol daus 5,13)

Sales and Product Pricing

Qb;}” - Ol
Amman - Jordan

06 - 10/04/2025

Slocdly Olrud) a=wd

Export Sales Management

Cairo — Egypt

11-15/05/2025

phad] Olzus 3)00)

Negotiation and Sales Contracting Skills

@S — Bkl do ,=ll Ol LYl
United Arab Emirates- Dubai

22 -26/06/2025

‘:?9”3‘3’” Bledlg yooladl Ol ylge




SALES, MARKETING  Olewigl] 615l

soTom gl
MANAGEMENT & I 40339

Financial and Administrative Skills
for Sales Staff

QD)S” - Oles
Amman - Jordan

27-31/07/2025

bk &lo¥ls AU Ol
Ol

Search Engine Optimization
(SEO)

03,91 = Hles
Amman - Jordan

24-28/08/2025

Content Marketing and
Copywriting

LS 3 = Jguihawl
Istanbul — Turkey

21-25/09/2025

LMYl pogadl LSy Sgiodl Gigud

Leadership in Customer Service

LS55 - Jouihl

Istanbul — Turkey

19 - 23/10/2025

Mazl] doas & 3oLl

Complaint Management and
Conflict Resolution

ODJS” - Ol
Amman - Jordan

02 - 06/11/2025

Sleld) Jog g5l 51)
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TECHNOLOGY UsglgiSi|

Managing Meetings and Formulating
Effective Agendas

LS 3 = Jguihawl
Istanbul — Turkey

05-09/01/2025

AV dawlgs o=l kﬂ,.cl.:.h.alll S

Effective Writing and Reporting

Qb;}” - Oles
Amman - Jordan

16-20/02/2025

NSV 3155 Gload] oY)

Electronic Archiving and Document
Management

LS55 - Jouihl

Istanbul — Turkey

06-10/04/2025

dasuall GBL) Jddosdg SULI ole

Time Management and Mitigation
of Work-Related Stress

ODJS” - Ol
Amman - Jordan

18 -22/05/2025

AWS/ Azure/ GCP 5 dolocl] dow gl

o : O3 - les
Artificial In’frl]lzli%;sr;sce and Data Armman — Jordan 01 - 05/06/2025 Power B
LS5 - Jgudaul . )
Blockchain Technology = . 13-17/07/2025 oS gl Lo o) 155

Istanbul — Turkey
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SUSTAINABILITY  dglaiwy
& ENVIRONMENTAL ,cgllg
AWARENESS Al

Sustainability in Business

LS 35 = Jguidawl
Istanbul — Turkey

05- 09-/01/2025

JbosYl § Leluzayl

Corporate Sustainability Leadership

LS55 - Jouthl
Istanbul — Turkey

09-13/02/2025

A 3] doluiw Yl 85L3

Sustainable Supply Chain Management

O3V = Oles
Amman - Jordan

20- 24/04/2025

dalutud) 3lueY) dludew 3 y15)

Waste Management and Sustainability

Qbfl” - Ol
Amman - Jordan

11-15/05/2025

daluiwYly SLLII 8 515)

Green Economy and Sustainable
Development

LS 5 - Jsaila
Istanbul — Turkey

01-05/06/2025

dolatud! deaitlly 2l slazdyl

Renewable Energy and Green
Technologies

LS55 - Jguihl

Istanbul — Turkey

20 - 24/07/2025

aadad) Sleddlg douseih) dsla)l




For more information contact: Thank you for taking the time to learn more about BDO Jordan Academy.
Phone:
It will be our pleasure to be a part of your journey to reach your goals!

E-mail:
bdoacademy@bdo.com.jo
Location:
25, Umm Metawee
Al-Aslameyah St.Al Jandaweel,
Amman, Jordan.
Website:
www.bdo.com.jo
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